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Abstract:
The principle of quality is one of the most important principles of public services, and
the social security service is one of the most important services that must achieve this
principle, but it faces a set of political, economic and administrative obstacles in
developing countries.
International organizations contribute to help through a set of guidelines and
recommendations that we have tried to analyze in this article in order to come up
with standards for the quality of the social security service.

We have reached to formulate International standards for the quality of the social
security service that dealt with its legal, behavioral and administrative aspects, so
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that their availability results in achieving a high level of satisfaction of its
beneficiaries.
Keywords:

Social Security Service, Quality Standards, International Labor Organization.
International Social Security Association.
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