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Obstract:

The administration is facing the imperative of moving from its traditional
bureaucratic work to a modern work based on the use of information and
communication technology in providing public services at the required speed and at
the lowest cost, thanks to the consolidation of the principles of governance and its
enhancement by adopting the method of electronic management, and this is in order
to improve the performance of the public administration and make it efficient and
effective. Transparency.

Hence, Algeria worked within the framework of administrative reforms by gradually
entering the information age, as it sought to implement electronic management
through its embodiment of an electronic Algeria project, and this is in order to
rationalize public service, as this process included several sectors, but we limited this
study to some sectors The most important of which is the postal and transportation
sector, the local community sector and the justice sector, because of their importance
in embodying the electronic service, and this is in order to improve the level of
services provided to citizens.
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