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The importance of administrative and organizational
creativity in supporting competitive advantage

Abstract:

We discussed in this research different theories of creativity on which economic
researchers relied to understand and clarify the role that creativity plays in all its forms,
especially the administrative and organizational aspects in improving performance of
banks and enhancing the competitive environment. Banks are forced to innovate in
order to maintain their presence and consolidate their competitive advantages. So,
acquiring new knowledge is a fundamental challenge, so they find themselves
obligated to be creative in the human factor, which is the pillar of the activity of any
institution.
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