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The reality of internal marketing practices in the service organization
Case study of banking agencies in the state of Mascara

Abstract

The aim of this study is to reveal the reality of internal marketing in the

service organization. To achieve this, a questionnaire was designed and collected
from thirty six frontline employees. The SPSS V24 program was used to submit
this data for analysis. The study concluded that the vision was intensive, while the
dimensions of reward, empowerment and internal communication remain on

.average
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