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Abstract:

This study aims to establish the basic concepts of the role of the intellectual
capital in a competitive enterprise, patterns establish destined for its development
should be directed towards a particular goal is often to increase efficiency, and
this calls for valuing internal capacity and make it in a position adapted to the
changes imposed by the external environment, the existence of a flexible
organization, human resources-efficient and quick response to customer requests
is one of the leading enterprise characteristics . The study found a positive impact
between the elements of intellectual capital and the performance of the
organization, but the difference in the percentage of impact among the factors,
especially human capital, which did not receive the same degree of attention by
the managers, which calls for reassess of human resources management activities
in terms of priorities and define a policy to promote the role of the worker in the

organization.
Keywords: intellectual capital, performance, organization, human resources,

clients.
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