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Summary:

This study aims to highlight the role of the organizational climate in its dimensions represented in

(leadership, support and motivation, flow of information and communication, participation in

decision making, organizational affiliation) in activating the behavior of organizational citizenship in

the staff of the Directorate of Public Utilities of the State of Chlef. And 50 of them were retrieved

and were subject to statistical processing.

The study found that there was a very weak correlation between the following dimensions

(leadership, flow of information and communication, participation in decision-making,

Organizational affiliation) and in varying proportions between the variable of the study, but the latter
is not affected at all by the dimension of support and motivation.
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