
                                                                                                                 Maghreb Review of                                                                                               Vol 04 - N° 01 
                                                                                                    Economics sand Management                                                                                    March 2017 
   

101 

 

ISSN 2170- 1083  (print) 

�d
WاXYZ��7واfك��رد�ا"; �[t��7f�6�W}ت��7sT�"ا���!w�[tة�
pا���ا���ا"!  

  
�اوي� ��ز̀a?
 

  أ>��ذة�!;���ة

و�%�م�ا
ّ�S�رH���ّ;"�ا
�%�م��V�H�دّ��،�J%?��ا
�%�م��V�H�دّ���و 

!���،KR?;p
�(�ا
?�#Â،�>?�ي�	%�1�س،�ا�?cl���22000ا�sا¤clا�، 

leilazekraoui@hotmail.co.uk 
 

�Sد�����F! 

  أ>��ذة�!b���ة�ب

و�%�م�ا
ّ�S�رH���ّ;"�ا
�%�م��V�H�دّ��،�J%?��ا
�%�م��V�H�دّ���و 

�(�ا
?�#Â،�>?�ي�	%�1�س،��?clا���!���،KR?;p
  ،�اcl¤ا�s،22000ا

�C?8��:mennad.khadija@gmail.com 

 
 

Abstract 

The objective of this study is to know and compare the most important Factors influencing non-

performing loans at the Algerian and Jordanian banks.  We divided these factors into five groups: 

those related to credit policy, accounts payable clients, personal credit institutions, the policy of the 

central bank, and ultimately the factors related to the economic conditions of the country concerned. 

We divided these factors into five groups: those related to credit policy, Customers creditors, the 

staff of the credit facilities, the policy of the central bank, and finally the factors related to the 

economic conditions of the country concerned. 

          The results of the study indicate an influence of these factors on the non-performing loans 

excluding factors related to personal and policy of the central bank for Algerian banks and with the 

exception of the bank's policy Central for Jordanian banks. 

              The results also reveal that the main factors influencing on the non-performing loans are 

those related to customers for Algerian banks and the economic conditions for Jordanian banks. In 

addition, the study shows a significant correlation between all the factors combined and Non-

performing loans                                        

Keywords: Non-performing loans, credit policy, credit customer, Algerian bank, Jordanian bank. 
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��ا
�7P8��/?0��?@V�

�Z����b.ه�ا
���ن�و���Z&¥�م���P14ا
18P?����ا

وأو�ªkàا
�را>��أن�Z.ا�ا
F¥�م����ÐV	�ر�����
?��!�7ا
���H*(�ا
��b&��7!�=15ار��b?< .�/?0ث�و���C?%b!��ام���bث

f�8�0ا�CHأ�����H��و��1%���CHأ��  .أ&

��ا
��b!�)*�[�bدات�اا
���ن�ا<��_Kة�*(�ا<�Vف�ا
�و!�)vogiazas &nikoladou���� �O  )2011(أ!��درا>����ª��Zإ

��ا
���ن�ا<��_Kة�`È>��ر�a���«=��)aP
�����7]�ا>��Mام�&8�ذح�ا
;%;%��ا
¤!F?��،�!:�و�:����?��أن�!S�V�H��:?!�د�ا

KL8;\ا<8��ة�!�7د�����'
��&��2001��KL8 ا
h��sة�و���ض�ا
���Fو�,ZKR���M�;!�،!��*(�درا>���ا
;%;%��ا�،�	b?/�2010إ

�?
��أن�!�KRTات��V�H�د�ا
aP(�و�. أن�Z.ه�ا
K$hة���4ت��`��!�7!�0%��ازدZ�ر�و�!�0%��أز!��!��و���H��Z�ª%i.ه�ا
�را>��إ

8�s�����M!��aأ»�ت����?
ز̧!��ا<� 
��و�ا
���ن�اWl�ر�?��!�����1	���1
�ن�*(�����bا��&h�ق�و��>8op�ر�و�ا
�WÏ"�و�!��ل�ا

O(�!و�
  . ا
F¥�م�ا<�V*(�ا

��!;��ى�»���!�راء��s�8�ن�و�!�ى�ا��8�دMehrdad and others (2011) �"Z و�ا�KRا�H�م�a���«=��¡»
	�Àbhا
��ا!�Cا

���?s�V0��C?
�b�
��ا<�KRTات�f�M�ذ��Hار�!s��qF�8�ن�و���H�"��8:�ا<�%�!�ت������7]�ا>�@?�ن�و�#���!����8S!�7اa�

�ÎÏ�ى�»���ا��;!�:!��?
��و�&��?���Z.ه�ا
���ر���ا<� �̀'
أن�FZ�ك�����Hا�S�	��?	Rن�ا
���ر���ا<�
?��و�&��?��&¥�م�!b�>��1ا

ا
�اRFsن�،��و�و��د�����?1%<��H	Rن�ا
���+�*(�ا
���ر���و�و��د�أ���ء���º��!:�!;��ى�»���ا
�اRFsن�،�و�*(����U�"�ا>�5��ج�

��!��KRTا
���ر���ا<�
?��أ`_�K!�7أي�!�KRTات�أ��ى�*(�ا�M�ذ��Hار�!s��qF�8�نأن�!���ي��s�8�ن�\���8و aن��.  

 :���^�ات�ا"�را��

 ��<�Tا���^�ات�ا�  

.1�?&�8�s���<�?;
  ا
��ا!�Cا<�����1	�


��8ء�ا<�$R�Kن2.�	���1��!�C!ا��  

.3��?&�8�sت���?�;p
   �KLة�!��OhÅا

¤ي 4.   >?�>��ا
�tF1ا<̀�

.5� ��
 ا!�Cا<�����1	�
¥�وف��V�H�د��ا

�!u��"ا���^�ات�ا: �)*�ª%o8���7ا��!��ةوf�6�W}ت��7sT�"ا  

  :���6.�و7S ��ا"�را��

�:8�S!� 789�� ���� ،���sا¤clا� �ا
�S�ر�� �ا
�F1ك ���ا ������	� �Gرد&?� �ا
�S�ر�� �ا
�F1ك �!�8Sع )*� �ا
�را>� :8�S!� Co8�

 G����?%��
��13رد&?��وا
«¡�	%���ÞدZ��ا
�را>��ا
�F1ك�ا
�S�ر���ا�ا
�F1ك�ا
�S�ر���G�)*��?!�<Qردن�وا
«¡�	% �Þ	DF��إ�����ا

��Z��3د����789أ�9���Hك�و�F	6����sر����¤ا�S�ك��F	 
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���76jأداة�ا"�را��:  

�ا
�را> �a�� ����8�د "�� /?0� ،�?
�أو �&�1p<ا� "?8V�	� �F8H� �وا��1�ر����?�¯�� �ا
�را>� �أ�Zاف [?�b�� 
�Tض���	�;
�ا �ت

��8%��،�?&�8�sت���?�;p
وا<�ا�:�ا<��%���	���8ع��s�8�ن�ا<�V*(�ودوره�*(�ا�M�ذ��Hار��HQاض�وا
��ا!�Cا<=»�ة�*(�·�_�Kا

���%Hت�أ�در��Â8��7!�"%<��a���<��!ت��	��Qن�È	)1 (��ZKL`ا�]�#'�ة�وأ�!�KR,�¡©�·و)و·�©¡�!�ا�]�#'�ة) 5.  

f�;��}�.¼ز��
اءات�Nا�:  

�:âز��"��دارات��120Q�)*��?&�8�sت���?�;p
���?��Fا
�را>��*(�ا
�F1ك�Gرد&?�،�ا
«¡���OhÅ�!�:?8��)*�ª%o8اa���&�1p<ا

m�#���
V8%�رف�ا
�S�ر���ا
��!%��*(�Gردن�ا�����ا��?;�s�

�m�1ا
�F1ك�ا
�S�ر�� ا���#��
��!;��ى� ا
�hوع��H%?8?��اa�

� t%8�� ¡»
�وا �xار� �¥��b!��?&أرد� ��S�ر�� �DF	� ��'�ا �;8�� �a�� ��>1p�&�ت :âز��� "�� ،�?&�8�s�� �ا
p;�?�ت qF!� 0�i?�ت

�&�1p<���a���	��Q�¡»��D
  .��%?����وا>�!?��!�7أ�Ci>����'�ا�	DF�،�0?/�ر��mا
G�tF1رد)�Oا

  

�f�;��}�.¼ز��
اءات�Nردن(إ�(  

  ا"TC;�  ا"!�د�  

�Sز�ت�ا��f�;��}  120  100%  

  �f�;��}  110  91.66%ت�ا���Tدة

  �f�;��}  2  1.66%ت�ا��T;!�ة

��7�6S� [t� ��6!�Tا�� {��;��fت

$Ü�j,}��7�8�"ا  

108  90%  

  

� :âز��� "�� ���� ���sا¤clا� �ا
�F1ك �	�VMص �وا
«¡��110أ!� �	%�1�س �>?�ي �F��!� )*� �%!��
�ا �?!�8�
�ا �ا
�F1ك �a�� �&�1p<ا


�CD	tF	�Fك������"���ز��â���6���ر�ب��:#��
��ا
�hع�ا����دارة�ا
��s;?��ا�����اa�.  

�f�;��}�.¼ز��
اءات�Nا)�
WاXYZا (  
  ا"TC;�  ا"!�د�  

�Sز�ت�ا��f�;��}  110  100%  

  �f�;��}  105  95%ت�ا���Tدة

  �f�;��}  5  5%ت�ا��T;!�ة

��7�6S� [t� ��6!�Tا�� {��;��fت

$Ü�j,}��7�8�"ا  

100  90%  

  

  :�,��7W�jا���7�6S�[t���6!�Tا"���7�8��"7\�

���?s�V0Q��!ز�

?��SPSS�"�ا>��Mام�ا��

?+�V0Q�s?��ا�<Gام��M�<"�ا�ت�0?/��?��h
  :*(��8%?��ا
��C?%bوا��1�ر�ا

��أ>¦%���>1p�KRT�>��&ات�ا
�را>�. 1aن��R1?S>اد�ا��G��	�S�<ل�ا��!����b�
��?	�;klت�ا�ا<��>�.  

  .��ت�ا<�?�ر���
�?�س�در���ا
�ªp'pا<�%]�
�?"����	�ت���7و>����ا;kl��b&�OÊا. 2


�?��Fوا�0ة )T( ا��1�ر. 3 )One Sample T- Test( �<را�
  .�f�1�ر����?�ت�ا

�w<و� �ا>��Mم �H� ¡ÑÙ�8Wlا� "?;��
�ا 7!� �ا
�Fع �Z.ا �و*( ��!��� 7!� �?��h
�ا 
��1ل� �وا�0 OÊ�;0� w<و� �ا>��Mم �Hو

� OÊ�;03�H� "��� /?b	� 
�î�	�ت� OÊ�;klا� w<�
�ا �J�ن �إذا �?��h
�ا �ا
�>�13��wل �J�ن �إذا �?��h
�ا mر�� ��K_`Èو��"

�CHأ�OÊ�;klا.  
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��7f�p: ي
  ��4ر�ا" +

1-��)*�V>ن�ا�8�s�  

��!T%1��!�7ا<�ل��M�<fا!��*(�,�ض��bF8ن��È	�،����F�!أو���ن��1?�?�Jاء��<��!�ÀWÉ
�tF1

�º��ا���¡»
��ا
���oا	��V��

�� �ا>$Kداد�!�bد، 7!� �ا<�Vف 7P8�ت��&�89xو� ،� �?%�� [h�!� �!�دي �s��� 
��ء� �F?�!� �وÊ'�وط ��º%�� [h�!� �?F!ز� ��$Kة �ل


�����ÐHا
��7��C?8ا
;�اد�0�)*����H  

�7f�6�W}�
  : ا�4�0

- �"�7T"ا�
4�0� :�C?8�
�ا �و·;���ات 
%��8ء� ����F
�ا �ا<x�kß�ت �	Rن �وا<�اء!� �ا<��	�� )*� C'h
�	M8����ا Ý¾;\

 .<�$Kضا

- �^!T�"ا�
4�0�:�����xء�ور�رة�أ�1�i�)*�8ء��%
���%?8b��"���¡»
��ا
�tF1درا>��أ>��ر�ا<S�F�ت�ا<�����اaن��R���

����M>8;��ى�ا	 

- �7sT�"ة�ا��n���_;�
 و·�©¡�أن��F�K$��+<ة�ا
�C?�;pو�$Kة�ا>$Kداد�ا
����sا<��H:�!�7ا
��C��8:ا�4�0
�ا�

�>�\�أ�!�ر�ا"!6�ت� -�

%�KRTات�*(�>����iف�ا
��8ت�);4�0�: ��1��S?p&��s�;��[�b��)*��%8�
��M!�Co8����ا

tF1%
��ا
�F�G��%8@?��ا<���?��� إ

- �¿7n �"ا�

��8ء�: �4�0�	��i�Wlت�ا�ا<�%�!�/��b���a��tF1
¤�ا !�ا`¤�(!�7ا
��ارات�ا
�ز!��<s��qF�8�ن�أن��̀�

"�¯�	�;0 (�?!����hV	. 

7÷�4�0
��2_�ر�وا"�; -� :�)aا��
أH;�م�(
89�ن�>�!���hF?.�ا<�ا����	�
��ار��8�s�S��O(+�أن���"�Q	�غ�#'�?��ا

tF1
���8?:��4وط�����!s��qF�8�ن�) ا
�C?8(واWl�ر¬(�) وإدارات�اa� 

�"��6�Wن - �ا"�وري á8n"ا� �ا�f+�م ���م�: �4�0
��Sم 7�� �8��&����M!� ��s�8�ن qF!� )*� tF1
�ا ����ا� �!� ��دة

�Àbh
 .وا
��r��hا
�وري�
�;"��s�8�نا


¼.���YøZا"�7sT�ت� -T"ر�ا�ا"�_�
4�0� :��bF!��aة��KRVHة�K$ور���!���#��إن�&cd��8"�ا
8�s��C?�;p��O(وز��د�

��!M����KR1`ة�*(��CÅ»1�ت�ا
1?�&�ت�ا<�
?��و��م�	�ا����$Kة�ا
;�ادaي����F� 

�ا�!����ت - �;�دل�
4�0� :� ��V�H�د�� �ا
�را>�ت ªp1«ل�أ�S!� )*� �ا
��!%Rن �	Rن �ا<�%�!�ت ��1�دل )*� �?��h'
�ا أن

� �ا
��وض(�s�8�ن �cl��!� �!M�����s�8�ن، ،[��;p
�وا ��s�8�ن ��H�ع )* (��?8Zأ� Co8�� �اkl;�	�ت )��!;=و �	Rن أو�	�
�hوع

��%8�b>ا����M>ا�"cd����b��)*ة�KR1` 

���clا<�P1ة�
�hا��sد��ن�,;\��8¥�F!�KR�Z"�	�ر���إن�ا<�: �4�0
�ا�!�m���YZ�ل�وk�ا��Wا"���ن�¢^��ا� �+�6  -

 `KR1ة�*(�ا
�U�7!�Ð?hM»�ر�ا<;��%1?��
¤��دات�ا<���&?�

4�0
�ا"
���78h>�������ن -� :�r!�Zب��0;��a��t
��أ&��J%8��زادت�ا<M����ار��ª�hا
�hا��sوذ�`8��4Q�[1<�رة�إ

 G!�ن

4�0
��Sم�ا">�رة��JcSا"�Tاد  -� 

4�0
�ا"T�ق  -� 

�ù-��ا"/�f�6ت -�
¤�ا
s��qF!�)*�tF1�8�ن�
%��8ء�وا<=>;�ت��%+��8�&�ت�����H��ChP>�اد�: �4�0 ��دة�!���̀�

 H?��8ا
��ض�

- �7f�f�<"�7���7واT"ا�
�8ZG?��ا
«¡����%+�!�7: ا�4�0 �G!�ر�ذات 7!��?&�&��
\���!��#���ا�clا&+�ا
;?�>?��وا

 .ا<;=و
Rن�	���Hاض�!��#�§��
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  :��!��ةا ا"���ن -2


���ن�ا<��V?��ا<��_Kة��%�tا
p;�?�ت��s�8�&?��ا
«¡��º%��CV0��ا
��C?8!�7ا
�tF1و
"���"�#;�ادZ��*(�!�ا�?����	��V��

��ار�iة�!����Fرا`�ة،�و�8xور�ا
��º%��ªH����q1Vد�F��K_��!ا�  .ا>��b��H�،�و
.ا����bل�ا
���7!�7·;�?�ت�اs�8�&?����ر���ا

  :أ�;�ب�w!���ا"���ن 

���)���
��ا
��bFاaت�����8S!���
���?G�q>1�ب�وراء�·�_�Kا
���ن�>��"���;?�8��إ:  

  : ��6����S�;�ب�ا��!�>�����>��ض. أ  

 ��م�����"�!�%�!�ت��7���b?kæا<�$Kض�أو�ا<'�وع�, و��د��%�C*(�درا>��ا�clوى��V�H�د���
%8'�وع�ا<�8ل� •

   :��6����S�;�ب�ا��!�>����"; �. ب   

��ا
�8�s��C?%b��O(أو����È*(�������ا
89�&�ت� •aرة����
 ���Ðا

  :��6����S�;�ب��2
ى . ت

 ا
�Dارث�ا
�1?�?��أو�اkl�دث�ا<h��Ü¬،���م��>���ار�G!©¡�أو�ا
;?�ÑÙ¡,��ا�:�Gداء��V�H�دي�ا
��م� •

  

�7k
jن�ا��ا"�����!w��,ا
�:  


,���ا"7T�"��ا��"�7-أ�:  

�،�أو�*(�����Hا&���?��,T�;!�KR%�،�أو�����Cا<'�وع�*��� �̀kl?¦��ا�	ل��i��0*(�أ�د�ا<���F
(�Z.ه�ا<���S?p&��%0ا>8op�ر�ا

�s��
  .ا
���ل�*(�ا>8op�رات���O��·�f��sا�>��â��أو�!��&?��ا


,���ا"t�XYú]�رأس�ا��ل�ا"!���-ب�:  

����clا� ��ا
$�ا!�� �%	��!� �a�� �ا<'�وع ��Hرة �#��م �ا<��%0 �Z.ه w1����7!� ",�
�ا �a�� ����F
�ا ���إ �<�!� ���0� )*� �و��Dن ر��،

�i̧ل�!�د�� ��  .ا!��`


�ا��K]�ا��@y-جT!"ا���,
�: 

���)*� ��ا
�����Fا<�%��M�<f��xا!��aل���Vklد���*(�ا��
��ا>��Mام�>?�>���اaرة�ا<'�وع���Hه�ا<�0%��#��م�.Z�w1���

� . !�ا����ا
$�ا!��


�ا��K]�ا"�ا�W-دT!"ا���,
*(�Z.ه�ا<���%0��Dن�ا
�?��8ا
;��i¸��?Hل�ا<'�وع�أ�8S!�7!�CHع�ا
$�ا!����و��q1Vا<'�وع� :�

  ���¤ا���7>�اد�ا
$�ا!����ا
�������Hا
�KRVة�وا
���%��*(��U�ل�

  واH:�ا�cl�ز�ا<�V*(�Gرد)�Oواcl¤ا�sي�-3

  :ا�cl�ز�ا<�V*(�Gرد)O-أ

  )2014-2010( ����5ا��jرف�ا"!�����t]��ردنإK�6N]�ا">
وض�ا�6 �,�������������������

  

  

                           
 
  

  

2010 14451.400 
2011 15851.200 
2012 17829.800 
2013 18939.700 
2014 19274.500 
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 (%) %T;��ا"���ن�ا��!��ة�إ�JKإK�6N]�ا"�7sT�ت�{��7f�6�Wا�6 �,����
  

  

  

  


ي -بWاXYZا�[t
jز�ا��sYZا:  


WاXYZا�[t�����!"رف�ا�j,����5ا��وض�ا�6 
  )2014-2010( إK�6N]�ا">
 ا"T �ات 2010 2011 2012 2013 2014


وض�"�>_�ع�ا"!�م 1460599 1741651 204020 2434000 338230@ 


وض�"�>_�ع�اZ~�ص  1804707  1981452 2247000 2721900 3121700@ 

  اK�6N]�ا">
وض�  3265306  3723130 4287600 5156300 6504600


ي : ا"�,�ة�WاXNن�د� �ر��7��  

  {���N��Cت�وا"���7mت�

Lت: أو�N��C��}  

   � Gو����sا¤clك�ا�F1
�ا
�È`��!�7!�����ا
��ا!�Cا<=»�ة�*(�·�_�Kا
p;�?�ت��s�8�&?��*(�ا ��رد&?�،�و�%?���ª��Zا
�را>��ا

�"��<�Ûs��F
��ا
�����!�7ا�ا>��ª!�Mا
�را>����ق�ا
�?�س�وا
��C?%bا
«¡����ءم�وأ�Zاف�ا
�را>�،��/?0���ª%iا
�را>��ا

)���
��ا
��bFاa�������:  

1. �K_�·و� �?&�8�s�� �<�?;
�	� �ا<����1 C!ا��
�ا �	Rن �?s�V0إ� �
fد� �ذات �H��� �و��د ���ا �ا
�را>� Ûs��&� أ4�رت

 �?�;p
 ت��s�8�&?��*(�ا
�F1ك�اcl¤ا����sوGرد&?�ا


��إV0���?s	Rن�ا
��ا!�Cا<�����1	�
��8ء�ا<�$R�Kن�و·�_�Kا
p;�?�ت� .2fذات�د��Hو��د������أ4�رت�&���Ûsا
�را>��ا

 �s�8�&?��*(�ا
�F1ك�اcl¤ا����sوGرد&?��

�ا .3 �	Rن �?s�V0إ� �
fد� �ذات �H��� �و��د ���م ���ا �ا
�را>� Ûs��&� �و·�_�Kأ4�رت �ا
p;�?�ت OhÅ�8	� �ا<����1 C!ا��


�ا
p;�?�ت� OhÅ�8	� �ا<����1 C!ا��
�ا �	Rن �?s�V0إ� �
fد� �ذات �H��� �و��د ���وإ ���sا¤clا� �ا
�F1ك )*� �?&�8�s�� ا
p;�?�ت

 و·�_�Kا
p;�?�ت��s�8�&?��*(�ا
�F1ك�Gرد&?��

4. s�V0ا� �
fد� �ذات �H��� �أي �و��د ���م ���ا �ا
�را>� Ûs��&� �و·�_�Kا
p;�?�ت�أ4�رت ¤ي �ا<̀� tF1
�ا �<�?<� �	Rن �?

 �s�8�&?��*(�ا
�F1ك�اcl¤ا����sوGرد&?��

5. �K_�·و� ��V�H�د�� 
¥�وف�	� �ا<����1 C!ا��
�ا �	Rن �?s�V0ا� �
fد� �ذات �H��� �و��د ���ا �ا
�را>� Ûs��&� أ4�رت

 .ا
p;�?�ت��s�8�&?��*(�ا
�F1ك�اcl¤ا����sوGرد&?�


��اV0���?s	Rن�ا
��ا!�CD`�Cو·�_�Kا
p;�?�ت��s�8�&?�أ4�رت�&���Ûsا
�را>�� .6fذات�د��Hو��د������*(�ا
�F1ك� ا

 .اcl¤ا����sوGرد&?�

7. � �ا<��_Kة �?&�8�s�� �ا
p;�?�ت )*� �ا<=»�ة C!ا��
�ا "Zأ� ���b�	� �ا
�را>� �Z.ه ª!�H�?&ردGو� ���sا¤clا� �ا
�F1ك )*�

R1?S�;>!�7و����&¥��ا��8?§�Zو�]�أ���Ö?���را>��و�
 ن�*(��?��Fا

� � �Gرد&?� �ا
�F1ك 
íو��ع�:*(� �را�: t
�و�ذ ���ا �`KR1ة �	�ر�� ��V�H�د�� 
¥�وف�	� �?&�8�s�� � �ا
p;�?�ت �È»�ت


��Jد��V�H�دي�و��ز!�ت�ا<�
?��و�,ZKR��8`�،���È»�ت�	�ر���`KR1ة�	�
��ا!�Cا<�����1	�
��8ء��ا<�$R�Kن��Jة��s�;

?���ا�klا

��K_`ن�أ�Jو����#���?Hا�V!و��C?8�
�!����Z��«=!�Cم�ا>��Mام�ا
��ض�*(�ا
�Tض�ا
.ي�!�qF!�7أ�%��،�و�ا
��KRT*(�>%�ك�ا

��ا
��ض�،�أ!��	�VMص�ا
��ا!�Cا<�����1	�
;?�>���s�8�&?������أ»�ت�¿(���Gى�*(�·�_�Kا
p;�?�ت�و�	�ر���aل���Vklا

  T �اتا" 2010 2011 2012 2013 2014 2015

5.5 5.6 7 7.7 8.5 7.9 �;TC"ا 
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�8�s�
��?�?�klا����T
ن�ا<�%�ب�،�و���م�!��#���ا
��8ء�#���!�qFا
p;�?�ت�و��VHر�ا
�را>��`KR1ة��،0?/�أن���م�!�����ا


�tأ»��.`�)¿���
�¡»
�s�8�&?��أ`_�Kا
��ا!�C�KR«Èا��Z�78.ه�ا<�،����8S��º%��ا
��ا!�Cا<�����1	�OhÅ�8ا
p;�?�ت��s�8�&?��ا

�و �?&�8�s�� �ا
p;�?�ت OhÅ�!� 
�ى� �اKLWlة À�F�� �·�_�Kا
p;�?�ت )*� Îàوا �)��!;=و 7!� m�1
� �?Fh
�ا ������ا<��رات ��م

�O·È�� �و�أ�KRا ،� �·�_�Kا
p;�?�ت ���ا ��=دي �و�ا
��ا&Rن �و�إ�iار�ا
��%?8�ت )��ا<� C?%b�
�و�ا �1<�b>ا� �!S�fت )*� �ا
��وض إدارة

��?&�8�sت���?�;p
¤ي��ا
«¡��R1ن�أ�Ã���f��K_�·�)*��«=ا  .ا
��ا!�Cا<�����1#;?�>��ا
�tF1ا<̀�

�و�	�< � /?0����sا¤clا� �ا<�$R�Kن�،�J�ن�أ`_��K��Z��«=!�C! : ��ر&��!:�ا
�F1ك 
��8ء��	��?&�8�sت����?�;p
��È»�ت�ا

��م�ا>��Mام�ا
��ض�*(�ا
�Tض�ا
.ي�!�qF!�7أ�%��،�و�ا
�����KRTم�ا
$�ام�ا
��8ء�	�8ا�?��د�:�HG;�ط�ا<;��º%����b"�و 

��aل���Vklا���#���?Hا�V!و��C?8�
ا
��ض�،�`8���È»�ت�	�ر���`KR1ة�	�
��ا!�Cا<�����1	�
;?�>���s�8�&?��و�*(�>%�ك�ا

��Z��«=!�C!���K_`ن�أ�Jن�و��8�s��";Hت��?i���7���ن�����8�s��qF!ار���	ف��V>ا�)*��?%�
>�ء���??"�����Cا<;����ت�ا

أ!��ا
��ا!�Cا<��%�����8�s��qF! ،��?&ا
p;�?�ت!��#���ا
��8ء�#�����م�ا
1?�&�ت�و�ا
5;+�ا<�
?��ا<��!��!�C1H�7ا
��C?8و�

��?

¥�وف��V�H�د��������أ»�ت�¿(���Gى�*(�·�_�Kا
p;�?�ت�و�	�ر���`KR1ة��0?/�أن�ا
��Jد��V�H�دي�و�Gز!�ت�ا<��	

����8S>ه�ا.Z�78ا��KR«È��C!ا��
¤ي��
�?;#�Â	�OhÅ�8ا
p;�?�ت��s�8�&?���و�،�أ!��ا
��ا!�Cا<�����1أ`_�Kا �>��ا
�tF1ا<̀�

����sا¤clك�ا�F1

���*(�·�_�Kا
p;�?�ت��s�8�&?��*(�ا. 

 
�7f�p :�7ت�m��"ا  

��!�%�!�ت���b?kæو!�»�ق�����*(�Z.ه�ا
�را>�ت .1aد���&?��و���8�8�sت���را>�
�	���!�8�Zدة�ا�رف�ز��V>ا��a�. 

2. �;·�Ý»0��8�;\�8ء��%
���bF!���#وض���
 .���J��C!ا
��ضو�:�	�&�!�Û!��#���ا

&?��
�F1%ك�
�OD��s"�واH:�اkl�ل��V�H�دي� .3�8�sت���<�?;
 ا��دة�ا
F¥��*(�ا

4. O(�8�s��C?%b�
 ������ا
�Dادر�ا
@'����*(���وع�ا
�F1ك��رد&?��وذ
S!�)*�t�fت�أ>�
?+�ا

5. qF!ت��8%?�
 ا
��وض�إ
¤ام���8ء�ا
�F1ك�	�9ورة�����"�ا
1?�&�ت�وا<�%�!�ت�ا<���8sوا
�ز!��

��)'�ط�!�Rن�أو���د��C?%H!�7ا
��8ء� .6a���R K̀$
�s��:â�F�8�ن�ا<�F8ح�و��>?:�!��\��ف�#;%��ا
p;�?�ت�!:���م�ا

 .أو�ا<'�و��ت

  

.Nا
  @���6Wا�

�7h
  :ا�
اN.�ا"!

- ،780�
�ا �1�� ،�h�V!� �ا
�S�ر��2000ا	§��ج، �ا
�F1ك �إدارة ، : �Z��
�ا ،�?x��
�ا �9�³
�ا �دار ،�?&�o
�ا ��1�
ة،�ا

 .449ص

  .ا<�
?��و�ا<��V?��وم ـ� 
%�%ـد?8?� ا
�رJ?1�ا¸،�" إدارة ا
�روض ا
V8ر�?� ,?ر ا
��8%� ،��"2003ل�،��8S�،�أ1و �1?د -

- � �ا
��8ات، �الله، �1�� ،�Z�¥
�ا �ا<V�رف�2006أ�80، )*� �ZK_�·و� �?��V>ا� �ا
p;�?�ت qF!� C!ا��� �	Rن �H��
�ا ،

 .،�اcl�G���!رد&?�،��8�ن،�Gردن2،�ا
��د�33دار��،�ا<S%�ا
�S�ر���Gرد&?�،�درا>�ت�ا
�%�م�� 

- � ،)a�¤Wl2000أ�80،ا����!��� ،� �?��V>ا� �و �?
�ا<� �ا
�%�م )*�KR�;��!� �
�ر>� ،� �Gردن )*� )*�V>ا�K_��
�ا ،

 .ا
KR!�ك،ار���xردن

- �،�،"?F,،��80ون�دار�)'�،�ص2000أ�	رب،���
 38:،�ا
���ن�ا<��_Kة�و�s�8�ن�ا

 �!�،35 -37���clو�إدارة�ا
���ن�ا<��_Kة�،!����ا
�را>�ت�ا<��V?��،�8�ن�،ص،ص،�8b!�،2002،�رو�(،�أ>��� -
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). ا<�Vف�ا
FV�µ(�ا
;�ري�&�8ذ��(،�ا
�8�s��C?%b��O(ودوره�*(���4?���8%?�ت���Hاض�2007أ&�Sو،�ا�8�ن،� -

KR�;��!��
 .��!���·'��7،�>�ر��. ر>�

- �،C��J�،ن�ا��	2006��;Hص�،إ��اد��،�� .87"�ا
$��8�K	�ار�ا
h�روق،��M!����b�����s�8�ن،�ا
����1ا
��G��?xو

،�ا
p;�?�ت��s�8�&?��ا<��_Kة�*(�ا�cl�ز�ا<�V*(�ا
h%;�?©¡�،�ر>�
��!��;�J�،KR%?��ا
�S�رة��2006 زا��ة، د��ء�، -

 .	�cl�!����>�!?��،,¤ة�

- � �ا
�ازق، �1�� �102011�ر�، ، "� �Gداء �!=�4ات �اcl¤ا�sي ���ر )*�V>ا� �ا
���ع )*� �أ	b�ث�"و�!;�ر�0�iQ�ت ،

�4��
 .اV�H�د���و�ادار���،�ا
��د�ا

��ا<%����ا
��©¡��0ل�ا<F¥�!��" إدارة�ا<M����ا
PF1?��وا
��º��"Pb��R;02005�، "ن�،�	%��cز،� -�!�ا�%��!��!��إ

�o
�o

h?��اG�)*��?��V>ا :�;��F! -���M!-CS?����!��،ت��?F��- ¤clا�O!���،�s��7ان،ص�7-6ا . 

- ،�C?%��،ل���8،�`8b!�،8¤اويkl1997ا�"Zو�أ�O(�8�sط���5'%
�اV�H�د��ت��s�8�ن�ا<�V*(،درا>����1?�?�� �،

  .!�bدا��،�ا�>�FPر��،�!È'5ة�ا<��رف�

- �،7;b!�،يKR9Wlة1996اK_�F>ن�ا���
 ا
��ج،�ا
���Zة،ا��$Kاك�
%5'�...�>1�ب...ا
¥��Zة:،�ا

 ".ا<V�رف ا<;$Kدة��
�ى ,KR وا
��وض �Vb?%�� *( ا<'�Dك ا
���ن  ،�!'R;0 "2004��%Dن، >KR8ة ،اWl¤ر¬( -

/b	 �����8 !��م%
 �!��
¤ي�ا
��اØ(� ا
tF1 وG	b�ث 
V0î�ء ا  .ا<̀�

 . 14�ب�اcl�!���د،�>�FPر�� !=>;� ،"ا<��_Kة ا<��V?� وا
��وض �s�8�ن ،�إدارة2000" را,+، ���� ا
SF�ر، -
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