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Consumer protection requires self-regulation of
transactions that are subject to the provisions of the
law, in order to restrict market movement. And
impose rules that must be observed by producers and
intermediaries in the business process who pursue
their own interests by various other means. Because
it is difficult to believe that the market, with its
various operations, will provide due protection to the
consumer. Procedural protection for the consumer is
very important as it is preventive and precedes the
arrival of the product to the consumer, and this
reflects the work of trade agents as the owners of

competence.

Keywords:Consumer protection, trade agents,

product, control.
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