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The effect of the language used on social media on shaping public opinion
- A field study on a sample of Facebook users -
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Abstract:

The development in the media and communication in the second half of the last
century led to the emergence of new means of communication that changed many patterns of
people’'s lives, among which was the language that showed unrivaled activity on social media
sites, as the languages used differed and varied, and the indiscriminate use of the language
resulted. Arabic leads to a linguistic pollution that led to the dispersion of opinions and ideas,
and the relationship between language and public opinion cracked, and given the importance
of language in the life of societies as it is a pillar and basis of national identity, our study
came to answer the following main question: How does the language used on Facebook affect
the formation of public opinion ? Our study concluded that there is a strong relationship

between language and public opinion, as it is the basis for its formation and its change of
direction.

Keywords: language, social networking sites, Facebook, public opinion.
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