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Abstract

Objectives: The study aims to demonstrate the legal concept of the right of
retraction in consumer e-contracts, which is one of the most significant legal
guarantees providing protection to consumers due to their inequivalent legal
status with a professional supplier. This study will identify the forms of retraction
that consumer can exercise and clarify the extent to which this right is effective.

Methods: The study adopted both inductive and descriptive-analytical
approaches to examine the legal concept of the right of retraction in consumer e-
contracts, by reviewing and analysing related legal texts to demonstrate the
sufficiency of such right. The study also adopted a comparative approach
between the Jordanian legislation and others that established the right of
retraction in e-contract in order to determine the compatibility between them.

Results: This study concludes that Jordanian legislation lacks real protection for
the weak consumer against the professional supplier with technical and
knowledge experience. The recognition of the right of retraction in the consumer
e-contract through a legal mechanism would achieve contractual justice and
balance between the contracting parties. Additionally, it has been noted that the
Algerian legislator did not impose a legal regulation to govern this right.
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Conclusions: This study recommends that the Jordanian legislator needs to
reform the Consumer Protection Law to provide genuine guarantees for
consumers in e-contracts by including the right of retraction for both consumer
loan and commodity. Furthermore, the study suggests that the Algerian legislator,
having already approved this right, should impose legal regulations to clarify the
mechanism and extent of this right, thereby determining the scope of its
application.

Keywords: Right of Retraction - Commodity - Consumer Loan - Consumer
Protection - Professional Supplier - Consumer E-Contract.
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