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Abstract :

The survival and the continuity of the
organization in the market requires a lot of
effort and work to improve ,innovate and
develop its competitive advantages |,
coutnuisly , as long as there are several
organization works to outperform this
advantage , which is considered to be
challenge , there for it is vital of
importance for organization to search for
tools which allow it to develop and
improve its competitive advantages which
guarantees its survival and challenging the
future under the fierce competition and the
rapid technology progress there for total
quality management can be regarded as
one of these tools.
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