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The impact of digital readiness on the acceptance and use of digital payment
systems '"'the golden card as a model"
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Abstract:

Through this study, the researchers aim to analyze the impact of digital readiness on the acceptance
and use of digital payment systems, the "Golden Card as a model", based on the Technology
Acceptance Model (TAM) with integrating the impact of demographic variables, social impact, self-
efficacy, security and privacy. Data were collected from a random sample of 224 respondents using the|
questionnaire and analyzed using SPSS software. The results revealed that all factors have a positive
impact on the acceptance and use of the golden card in digital payments, except for the social impact,
To the researcher's knowledge, this study is considered authentic and the first to study the impact of
digital readiness on the use of the digital payment system using the TAM model. The results of this|
study will be useful to decision makers to develop and re-design strategies to encourage effective and
sustainable adoption of digital payment systems.
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Social SOCelaiay! ki) 721 5
Securityiya sadll 5 (5! ,802 4
Competenceislill selil) ,705 4
Infrastructureiss s #i<all dgasl) 4. ,703 6
D SKILLS 4 )il il jleall ,820 6
Total ,913 36
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sl 1
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Modéle VIF

1 Usefulness PU 2,377
Easeofuse PEU 3,184
Social SOC 1,236
Security 2,068
Competence 1,902
Infrastructure 1,000
D SKILLS 3,732
DGTLRDNS 4,372

SPSS gy Sl s (o aldl @5 Jalas Slilax : yazal)

DWosuily cpys jlest 3-2

Slam z35f e Bkl il 313 LUl sgmy e gimil) das Slam) el » Durbin Watson (DW) aste|
pie e an g dall 1ol o ash L (1,931 aadl 4} DW sty o jles] o8 a5 W) (U2 of
Aglam Y slax V) Gy LY Byl e 313 b3 59

t UL ol il L) 42
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Test d'homogénéité de variance

Statistique de Levene ddi1 ddI2 Sig.
Utilisation =~ Basé sur la moyenne ,001 1 222 ,978
Basé sur la médiane ,019 1 222 ,891
Basé sur la médiane avec ddl ajusté ,019 1 221,201 ,891
Basé sur la moyenne tronquée ,001 1 222 ,973
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4% Lo 1dag <0,005 AN gsin o 55T 30,1 Gl Levene jlexY aslasY) aNal) sis 0F (03) Jpidl =i
e UL s OF e a5 gl yhal) Beo dll Jod YVl 0t T ang Al B all Liad,

(k) agdl L 5-2

bl gigdl =y Kolmogorov-Smirnov ouitert 1 (04)48y Jsir

Statistiques

Kolmogorov-Smirnov®

ddl

Sig.

Age

Gender
Education
AUDP

PU

PEU

Social
Security
Competence

DGTLRDNS

,078
,451
,424
,156
,154
,190
,100
,153
,134
,047

224
224
224
224
224
224
224
224
224
224

,062
,070
,052

200"
,059
,091
,080
105
,090

,200°

SPSS sty ol (0 Kolmogorov-Smirnov Lt obila! : e

0,005 VA (sgme o ST il U Kolmogorov-Smirnov L=y iVl ses of (04)Jgidl moy

el el s LI o de a5 & Ahall 2ol Jod YWl pre ol sk Wbl s all Luas) ASE L 1y
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utilisation

: bzl
SPSS gy Sl s o ezl ol Gy 1 (0103 S0

o) Gl s Baly LS Ofy 2l S o 2l e oS (K il 13 sgmg pite (01 03y K2 s
k) By Sl i)yl 18

143 oyl Ol pizalt —1

(ocbad (S mally el sty s 31 BY (Sygtally L1 sl Sl pisal) g 1 (0503 Jgubr

GENDER

Fréquence Pourcentage Pourcentage valide Pourcentage cumuli
Valide 8 167 74,6 74,6 74,6
Sl 55 24,6 24.6 99,1

Total 224 100,0 100,0
EDUCATION

Fréquence Pourcentage Pourcentage valide Pourcentage cumuli
Valide S e N 5 2,2 2,2 2,2
o 3 1,3 1.3 3.6
L sia 13 5,8 5,8 9,4
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40
163
224

17,9
72,8
100,0

17,9
72,8
100,0

27,2
100,0

SPSS @Uﬁ CJ\:-J?u o0 :)-L.a-oj\

(o3 @l dodast pluseily Jgdg il B geull O panadl jluouit il 1 (0603 Jautr

P>y gt T B R?2 BYJ! il
0,448 4391 0,045 0,020 AGE — AUDP o
0,157 3,259 -1,486 0,048 GENDER —AUDP !
0,448 6720 0,193 0,003 EDUC — AUDP k) (6 gl

SPSS by s o 15l iUl 31481 (0 - jbaaal)
L Aesos e Yy Blaw Yl Al i) S b (3 ver 90 U e BdLagd) Sl OF bl s
pliszaly Js3 e (spime 5l &) o Skl OT V) Ul %0 24,45 685 anhall ae 130 e %0746 4 L OF 045 3]

oy bt dackiy 0,139 2y imn sy im0l sl iS; (0,219 )8 bt a3 1 2ala]

ikls eal OF (Al-Dmour, A, Al-Dmour, H, & Brghuthi, 2021) « (Siby, 2021) aul,s 35T Ligay 0,109
LS i ) 30200l ailiadl Lo 3Ly 4dsS amilr bl 3 2> gzl jead 3 1S OVl dorgy Y aily ege g6
1 Blw (39 . (Hossain, 2019) sdiazs Jpestl sl dlauly ablll dodst sleze] o A o il G Godl) Jons
Ol Jpatl W1 e wblll slaze 253l 2l Jo 318) T eall OF (Singh, S & Rana, R, 2017) &> < ebl
oy b oo gl gl o £l Ml g (3 S BVlal oy f (Siby, 2021) 23 wasT (bl Gy
fogs B o (U sl (Bl il s ¢ ab ) i) slazs] e ST 50 dad Oy L ol (st Jolly iglly
Lenls Ko Js «(Al-Dmour, A, Al-Dmour, H, & Brghuthi, 2021) RIS L};j«ﬁ}}\ ) R slaze] & ma
Ao Sy 15U A e codadl g OF WL D072,8 iy Ogamalor il e S ST 0T o ()1 e il gl )
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sl ) Oy —2

o3 bl Aol alusinsly Jgdg Ayl Sl pane Jloul @il 1 (07)08) Jour

A pleyl | dguoadt T B R? B i )
Lo i Jgd 00,00 4,391 1.243 0,283 PU — AUDP Hi1
Lo i Jgd 0,001 3,259 0,957 0,246 PEU — AUDP H2
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oo ) J3d 00,00 00,00 1,097 | 0,061 S EF »AUDP H5
oo ) J3d 00,00 3,980 1,314| 0,467 | DG RDNS — AUDP H6
oo i) J3d 0,041 1,883 0,527 | 0,016 INFRAS — AUDP | H6-1
i 1 g3 00,00 4,956 1,394 0,100| D SKILLS — AUDP | H6-2
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