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Abstract: This study aims to assess the quality of public service in the Algerian hospitals, and by
studying the reality of the quality of health services in Establishment and Public Hospital in the city
of maghnia « chabane Hamdoun » and its impact on patient satisfaction, depending on the quality
of health services dimensions, and this study has been able to reach the patient Radi on all
dimensions (tangibility, reliability, responsiveness, security, empathy), as well as this study has
provided a set of recommendations that would improve the efficiency and effectiveness of the
services provided by the Establishment and Public Hospital in the city of maghnia and to improve
the quality of health services provided for patients.

Key words: quality, quality health services, the dimensions of quality health services, patient
satisfaction
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