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problem of knowledge management in Algerian economic enterprises
Case study: Sonatrach Foundation - Hassi Raml Regional Production Department

S dorld Jobayp b s g5
A S et e Al A Sy et dast dmale
cikamel@yahoo.fr m.chenchouna@univ-biskra.dz
2018/12/03 : 2 s 25/09/2018 :Jsdi o 2018/05/09 :p3euVt s

gkl

iy g VSVl Gl o psgil Lolanal ol a Jsliny ge bl 3353 e alablonal) 3olall ol asf el s g
s 1Sy Byl ads AL Wlypas = b Ll aing . Lade alablbly Wdlanaly Lgblas s oo 3 S bUgs Bnge ol Sy Ll
Byl s oal G ng U e (3 By BRL

3 Y1 ol folgd) e 3)ad) (] 2 fn gl Slyl| oLans

s 8L legastl g 331 Wiy 1Sl el g5 pus
AU Bl s 23U (14 lly Aol (Bl e i laied| SIS

M12, M14 JEL e
Résumé:

Knowledge management is one of the contemporary approaches to maintaining competitive breakthrough. This research
examines the concept of knowledge management and the challenges facing our institutions, particularly the Sonatrach
Foundation, in managing, operating and managing knowledge. maintain their knowledge. We have tried it and put our
ideas to solve this problem and the opportunity to make a simple contribution in this area. Among the most important
results of the study

- Most executives of the organization lack the ability to communicate outside the technical framework

- lack of codification of knowledge acquired and transferred between individuals and groups

.Mots-clés: knowledge management, knowledge (implicit and explicit), knowledge management models, Sonatrach,

Classification JEL : M12, M14
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