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Abstract:  

This study is intended to show the contributions of knowledge management in reinforcing the 
competitive advantage of economic institutions. For it has become of great importance in the engineering 
and the organization of the institution. Through producing, using and disseminating knowledge, and 
converting it between the foundation members of the production, in order to be organized and applied in 
different administrative activities. It can be noticed that Knowledge management plays a significant role in 
light of information and communication technologies as it is an effective means to accelerate the 
production and transfer of knowledge, in order to achieve a competitive advantage. 

 The case study  of this research, is the mobile phone market in Algeria which has three dealers : 
Algeria Telecom for mobile "MOBILIS", ORASCOM Telecom Algeria "DJEZZY", National Telecom 
Algeria "STAR “ , now “OREDOO" .The reason behind this ,is to see the contributions of knowledge 
management in enhancing  the competitive advantage  between  the abovementioned dealers. 
Key Words : knowledge, knowledge management, competitive, competitive Advantage, mobile phone 
market. 
 (JEL) Classification : M15 ; C8 
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01 

 1998 1999 2000 2001 2002 2003 2004 2005 2006 

% 0,06 0,24 0,28 0,32 1,5 4,67 15,26 41,52 63,6 

 2007 2008 2009 2010 2011 2012 2013 2014  

% 81,5 79,04 91,68 90,3 96,52 99,28 102,4 109,62  

Source : Rapport annuel de L'ARPT 2010 , 2012 et rapport annuel de l’Autorité de régulation 2014  
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 18840  472  61  

Source : Rapport annuel de l’Autorité de régulation 2014 , P48. 
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 61 753 64 222 61 140 60 473 

 9 900 11 458 12 838 13 778 

 10 024 10 803 12 278 13 415 



 

 1 312 690 616 597 

 895 557 573 591 

Source : Rapport annuel de l’Autorité de régulation 2014 , P48. 
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Source : Rapport annuel de l’Autorité de régulation 2014 , P52. 

 

2014122

28



06 

 

1512011122



 

3

01201408/01/2014









 

 

  Node B        

GPS 





ATM25: 13-405022013



 

 

  

مجلة رؤى اقتصادية،الجزائر جامعة الشهيد حمه لخضر، الوادي،275 2016، جوان 10دد الع 

10201405/07/2014

45



 



012014

06

 

06GSM & 3G2014 

  
02– 

 

19,65%2014

GSM15/12/2013

ATMWTA

OTA05/07/2014

GSM



308.01920138,5

2014 

 

3,816

45100WTA

3,43840100



 

 



مجلة رؤى اقتصاديةجامعة الشهيد حمه لخضر، الوادي، الجزائر،276 2016، جوان 10دد الع 

15100



GSM

 

4     



 

      





           

   04      ATM;OTA;WTA   

 
04 

 ATM  OTA  WTA   
2012 2013 2014 2012 2013 2014 2012 2013 2014 2012 2013 2014 

 9 9 10 7 7 10 8 8 7 24 24 27 



 
13 5 27 9 7 33 8 14 34 30 26 94 



 
137 130 538 181 173 949 192 300 900 510 603 2387 
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Source : Rapport annuel de l’Autorité de régulation 2014 , P37. 
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35 798 183 252 544 36 050 727 31 412 381 7 089 952 38 502 333 

91,04% 81,99% 90,97% 90,29% 83,32% 88,92% 
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.fordummies-hare.net/henijayanti/gsmhttp://fr.slides:  sur site internet : Introduction to GSM, Source  
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% 

ATM OTA WTA 
1998  18.000   -   -  18.000 0,06 
1999  72.000   -   -  72.000 0,24 
2000  86.000   -   -  86.000 0,28 
2001  100.000   -   -  100.000 0,32 
2002  135.204  315.040   -  450.244 1,5 
2003  167.662  1.279.265   -  1.446.927 4,67 
2004  1.176.485  3.418.367  287.562  4.882.414 15,26 
2005  4.907.960  7.276.834  1.476.561  13.661.355 41,52 
2006  7.476.104  10.530.826  2.991.024  20.997.954 63,6 
2007  9.692.762  13.382.253  4.487.706  27.562.721 81,5 
2008  7.703.689  14.108.857  5.218.926  27.031.472 79,04 
2009  10.079.500  14.617.642  8.032.682  32.729.824 91,68 
2010  9.446.774  15.087393  8.245.998  32.780.165 90,3 
2011  10.515.914 16.595 233 8.504.779 35615926 96,52 
2012  10.622.884 17.845.669 9.059.150 37527703 99,28 
2013  12.538.475 17.585.327 9.506.545 39630347 102,40 
2014  13.022.295 18.612.148 11.663.731 43298174 109,62 

 

  - Rapport annuel de L'arpt 2010 
- Rapport annuel de L'arpt 2012 
- Rapport annuel de l’Autorité de régulation 2014   

02GSM&3G2014 

  GSM 3G  

ATM 9 205 983 3 816 312 13 022 295 
OTA 17 357 898 1 254 250 18 612 148 
WTA 8 225 240 3 438 491 11 663 731 

 34 789 121 8 509 053 43 298 174 

Source : Rapport annuel de l’Autorité de régulation 2014 
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