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Abstract:

; The study aimed at uncovering the effect of intellectual capital on achieving organizational citizenship behaviors at
i Al-Azhar University in Palestine. The researcher adopted the descriptive and analytical approach, and the study i
¢ population included all 272 faculty members respondents at the university from 2017-2018. A questionnaire consisted :
of (34) parts was used. The results showed a statistically significant impact relationship between the requirements of
i intellectual capital (human, structural, relational) in achieving organizational citizenship behaviors, as the correlation :
i coefficient reached (71%), and the size of the impact was (56%). The results showed that there are no statistically
¢ significant differences in the averages of the respondents' responses to each of the intellectual capital requirements on
i achieving organizational citizenship behaviors from the viewpoint of the faculty members at Al-Azhar University, due
to the variables (gender, job level, years of service). The study recommended the necessity of dealing with intellectual :
i capital as a major and strategic resource among the resources that the university possesses, relying on a positive :
i organizational culture of intellectual capital and disseminating it, fostering an atmosphere that contributes to improving :
: cooperation, integration, mutual trust and interaction that supports the behavior of organizational citizenship, i
emphasizing the importance of incentives and rewards for workers Within the dimensions of organizational citizenship :
behavior. H
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