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Commitment to inform consumers of the electronic consumption contract
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Abstract:

One of the most important rights that must be guaranteed to the consumer in general and
the electronic consumer in particular is the right to obtain real, non-deceptive and misleading
information, in the sense that he is entitled to the facts. The Algerian legislator issued Law No.
89/02 of 07/02/1989 on the general rules of consumer protection amended and supplemented by
Law No. 09/03 on consumer protection and suppression of fraud. In most consumer protection laws,
the legislator has devoted provisions that enshrine the right of the consumer to the media, we find in
this article, articles 17 and 18 of Law No. 09/03. The right to information means the right of every
human being to receive and transmit information, news and opinions on any form without
interference from anyone. Internet media is intended to give the consumer all the information
necessary to help him or her decides whether to contract or not. It is an obligation that falls on the
professional. This is included in e-commerce contracts, including information technology and
freedoms laws. The question is that As long as the media is the right of the consumer falls on the
professional, what is the penalty in case of breach of this obligation? Does the commercial medium
contribute to the protection of electronic consumers according to Algerian law?
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