il Ladadl) cileaadgally claladl Ggail) cpaslacal) gal Jaad) o jalas
duaal) ANl A5 gillg Aagiall Guplaally Adlaie Ay -

Sour ces of work stress among education assistantsin Algeria
— A field study in the middle and secondary schools of the wilaya of M edea-

g s Pl dand gis dandl b
ah.achoui @gmail.com

(SBa) . 2 bl — ) S auilil) gl daaly 32

2019/06Y/30 : &l gl ¢ 2019/03/04 : Jsd) 7 ¢ 2018/11/26: 55 g

gl gl ial) Guplaall Galelal) gl e bl (ol Jaall Jain jalas o Cayaill ) Al jall s3a Cangd :adla
Ol asana a3 Al pall Calaal Baaly cJanll alaiy cuindl g1l e psliaall o3 (gsise & 358 3525 G2 oo S pe
588l @50 aeline (172) o 23585 e o Gob cJanll batn jobias bl slad (08) e dejse 858 (50) (e 0583
O5S% sl Opelud) o Auhyal) il cpelal 5 L Apad) AN Lygh (23) 5 ddausie duyie (34) (e Apanan iyl
G ciagall T ¢ bl shaill (aj el Gilall Cima 1 h oalas sal Jictis cJaall B Wle Lige Ui Mlad
Gab d5as pde Auhyll & ity LS L ysall pagebs ¢ )pa cCipiall ped Ga cJaall cae cdanl )l A3 Cinaa Sl
(Y allal ag St aiy clagall Lk sany o lily (puinll il (g5e5 Jaadl Jaia jalias &) 8 Liliaa) 4l
clalal) il s lelall llal as e laV) sn Aaall A3 Chaaa dey o Wil Jaad) alas yicial

Vgl G pladl) eddan siall Guoplaall ¢ go ) e luall ¢ Jaal) Jaria t gz lidal) clalsl)

Abstract: The aim of this study is to identify the sources of work stress among middle and
secondary schools’ education assistants, as well as the statistical differences in stress levels,
according to gender and work system. A questionnaire composed of (50) items divided over
(8) work stress dimensions, applied to a sample of (172) assistants, who were selected in a
non-random sampling (quota sampling) among (34) middle and (23) secondary schools in the
wilaya of Medea. The results show that educational assistants suffer from a high level of
perceived stress whose sources are lack of motivation, lack of career development
opportunities, task stress, lack of control poor feedback, workload, lack of supervisor support,
role conflicts and ambiguities. The results also demonstrated that there are no statistically
significant differences in the levels of percelved stress among education assistants due to
gender except for task stress and lack of control in favour of females. There are aso no
statistically significant differences according to the school's work system except for the weak
feedback in favour of educational feedback in favour of educational assistants working in the
internas.

Keywords. Work Stress; Education Assistant; middle schools; secondary School
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