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Abstract:

The rapid developments in the field of information and
communication with the emergence of modern technologies have
led to a shift in the functionality of the various elements of the
media process from the sender and the future and the nature of the
content itself, especially after the traditional working methods
were merged with the new media services and applications, As for
the media, social media as a mainstay of their content, there are
several problems that revolve mainly around the credibility of the
article on the pages of these sites and the reality of their source
and their relation to the editorial policy on the one hand and the
extent of their compatibility with the orientation of the journalist
as such
All this has been reflected in the performance of the contact
person within the media organization in terms of the nature of the
relationship between him and the public, how he deals with the
contents produced, and how he interacted with the communicators
within other institutions.

In the course of the study, 30 questionnaires were distributed to
Al-Shorouk TV employees from correspondents, program
providers, editors and heads of departments. We found that their
use of Facebook contributed greatly to increasing the interactive
relationship between them and the public and made them take
Facebook as an important source of news and monitoring.
Audience views on what is being shown on the channel
Keywords: functional transformations, Facebook,
communicative; interactive.; electronic environment...
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