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Abstract:

The research aims to identify the attitudes of public relations practitioners
and their management standards towards using the Internet as a modern means of
communication in the field of public relations in Jordanian universities by tracking
the factors influencing the use of the Internet in the field of public relations, which
were internal factors such as the demographic factors of the workers and technical
factors related to the Internet As well as the characteristics and characteristics of the
Internet and its cost and the stages of the process of adoption and acceptance of the
use of internal organizational factors linked to the organizational work of the
University in addition to other external factors such as economic factors and
political factors In the context of which public relations departments use the Internet
as a modern communication technology and clarify the effects associated with the
use of the Internet in the field of public relations as well as identify the attitudes of
public relations departments towards the use of the Internet as a modern
communication technology in their field. The researcher in the methodology of
preparing this research adopts an integrated perspective, The use of the Internet in
the field of public relations and the factors influencing this use in a number of public
and private universities in Jordan, thus enriching this area.
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