93 JLaT A5 Ll aaizellg luii pgle Ao

s Aga 9 (e A )0 el Jlall modaid) Ciluewo (3 Alalddl B3 g2ell Byl (Gdal ilBgae
B ;S daolows dclolio NN g Alui¥I p glall A4S AiIdes Al 5 (pu ylld| A sliac

iyl (ddd 49 dxal> ¢ gale d\.oi -WEN |
:QAﬁh\l‘

G Aeladl Bapdl 50f Gkt Slgae e Gadl Jf Al sda O
ol BUl cossual Ll Glaal ey &g I el ol
Gl ol pam fbay Ul cul o Aulll gl et ol i )
Sl e BN dn &llsy (2012) oladl leeas (6 (g1 331§ olr
ol a3 ) oles Gedad Ll A 1 laald | Gam Last () 28L1 ol
81 oy g sl dpm G5 G b o e3BYI ) BLEYL clgilaaler slof oy 3
pebadl Sleaga 3 ALl s34dl 55l5) Gkt e AE (F Slpall 2k 5,5 (49)
Aealardll Gl Ll 55YD i Glas Sl Y o ] denids JWI
(il Godst ozl Lost ¢ godall ol ¢yl B s Lae]

Abstract:

This study aimed to identify the obstacles to the application of
comprehensive quality management in Algerian higher education institutions, And
to achieve the objectives of the study, the researcher used the descriptive analytical
method, as it fits the subject of the study; the researcher has designed a
questionnaire, after reviewing studies and previous experiments followed by some
foreign and Arabic universities, for the application of total quality standards for
evaluating the performance of their universities as well as to see what has been
written theoretically about the subject. The tool included (49) paragraphs
representing obstacles that limit the application of comprehensive quality
management in higher education institutions, divided into six areas: (obstacles
relating to Higher administration, organizational aspects, teaching board members,

scientific research, society services and students services).
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