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Abstract:

The world has witnessed major transformations in various
areas of life, due to the rapid technological developments in the
field of information and communication technology, and with this
scientific and technical progress and the clear growth in the
electronic revolution, , management has emerged that embodies a
new trend in contemporary management as it seeks to transform
institutions into electronic institutions that use technology
Information and Communications in carrying out all its business,
transactions and administrative functions. Therefore, this study
sheds light on the role that electronic management plays as a basic
determinant in achieving a distinguished public service, and
highlights the impact of this on society.
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