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Abstract :

Within the framework of successive and renewable technological
developments becoming a necessity amid the state’s efforts to improve public
institutions ; to bring the administration near to citizens and to develop public
services and administration.

The new technological techniques had quite a role in the development of
administrative performance , the reduction of the costs and the time of the public
services. We mean by that , a necessity to move to an electronic administration.

The Algerian government's efforts were reflected in many reforms, either

intellectually or practically, in laws and legislations to what really benefits the aim
of change. These reforms occur on the central or local levels in many sectors, such
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as social security, higher education, justice, interior and local collectivities. The
last two sectors will be studied in detail.
KEY WORDS: The electronic administration - the public services - the public
institutions — the citizen - Algeria.
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