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Enlighten Satisfaction as a Preventive Mechanism for Protecting the
Vulnerable Contractor from Cognitive Imbalance
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Abstract:

The apparent imbalance and disparity between the contracting parties in
consumer contracts have created a balance crisis due to the cognitive superiority
of one contractor at the expense of the other which the general contract theory
failed to confront it, namely because it was limited to correcting the apparent
defect conditions, achieving remedial protection based on ineffective rigorous
conditions. Therefore, it was necessary for the legislator to overcome this
cognitive superiority by embodying mechanisms that guarantee the preventive
protection of the vulnerable contractor and preserve his conscience reliability
required in the various contractual transactions. The matter of cognitive balance
ealso depends on imposing the principle of commitment to information on the
strong contractor, and giving a reflection period to the vulnerable contract. These
procedures may help protecting the vulnerable contractor from an ultimate
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cognitive imbalance and improve his satisfaction and enlightenment, instead of the
guarantees and remedial mechanisms adopted by the theory of satisfaction defects.

Key words: Enlighten Satisfaction; Vulnerable Contractor; Commitment to
Information; Cognitive Balance; Reflection Period.
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