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Obligation to information before contracting to protect consumer in
e-commerce contracts
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Abstract:

The technological and information development has had a major impact on
Internet spread of Electronics commerce transactions, then, it becomes done
through modern communication means. For the success of those electronic
contracts linked basically to the consumer process, it was obligatory to afford
legal protection to consumers and dealers in general. Especially that the contracts
are concluded from distance, and usually, the consumer is unaware of the scope of
his commitments and contracts. Moreover, he refutes as well the person
contracting with him. And to establish confidence between the parties to these
contracts, it was necessary to enlighten consent before contracting, through
informing him of all specifications and information via the professional seller,
whose experience is unsurpassed. And all this, in order to provide a trust
relationship via the part contracting with him, with regard to the contracting
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place. It is necessary to know the meaning of this obligation and the consequences
of its breach.

Keywords : Obligation of information; Protection of consumer; Electronic
contract; Internet; Electronic commerce.
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