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Abstract:

The problem of this study is embodied in the lack of health sector for a knowledge system that contains the
best health practices to deal with emergency medical cases. There was a need for a knowledge system
containing the best practices to deal with them. As a consequence, this study aims at finding a developing
knowledge model to contain most of the experiences related to the best health care introduced to the
emergency medical cases and the work to maintain this model by involving the new experiences by the
experienced medical staff so that health care provider will be able to know the best practices of the
emergency cases and the mechanism of dealing with the case at its arrival time to the emergency unit in the
department. We have adopted the systems development life cycle (SDLC) methodology. We have used
(Prototype) model and we have used (Focus Group) technique to conduct interviews with medical staff
(Physicians, Nurses, Pharmacists, and Radiologists) all of them were serving in the emergency units (12
participants). One of the main findings of the study was creating a knowledge-based application for the
medical staff in emergency units. We recommend implementing the application in all emergency units in
Jordanian hospitals, In addition, this model can be integrated with (Hakeem) program in health care sector.
.Keywords: Development of a prototype, Wiki technology, Delphi technology, health care, health

information systems, best practices.
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