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Quality classroom verbal interaction among primary-school teachers in the
light of the Six Sigma procedure.
(Field study in the primary school of Wad Chaaba municipality- Batna)
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! primary-school teachers in the light of Flanders” verbal interaction analysis model, using the six-
I sigma procedure, The research sample consists of eight trainee teachers, randomly selected, in Wad
I chaaba municipality schools in Batna (Algeria) in the school year 2018-2019. The method is the
i descriptive analytical one. Data analysis was based on the sigma equation as well as T-test for
i single samples. The findings indicated that :

- Classroom verbal interaction quality among teachers is low, at 1.3 Sigma.

- There are significant differences between empirical values and standard ones as to
. Teachers' talk, silence or disorder, feedback, content cross, pupils' initiative, table cells uniformity
. and steadiness.
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el ¢ pghal) ¢ Julal

raalally Y

2 dale 38% olalyl) e 4 pdall JLdl) Jeli) (1987) cGoba o) elasd (J2aY)
Aaagaadl 1ol o dasls L5ypdie

insly s lia S3lplly jpaill Jisa 6230 5 L(2011) ) s Gl cBaatlyy 2mall e 55 (gl
aslly pall bl s L cldubi

(Ldsisal))ddseally dloldll 5252l 513/ -(2007) 2s0na (©S5 i) catis nall e panll e ¢(golall
sy sl 380 ls 1Y) L lpalisiny gk 6 dhosd Culudily

Aall e gilaall bl sl 2 ) . el Sauwsll 4 e léilly dholsil (2009) e eilisges

a8 51 eptn 6 olel) ket U fpo A odeal) e Ll a5 . (2010) Sl a5 Dl ¢ )l
Dgend) 1l ol dnals Bppliie b pieale Al . Ll oLl

syl callall QESU Dlas : 53 V1 L JLedll capatl - (2006) 2ea cadadlly 13 cadadl)

Glaslall & (six sigma)aslis aladiul (530 (2014) 53¢l 2e 2ale cBacliny Chug el (paga
184-161 (16)7 - raladl asletl 53pn lacal dupped) dhaell Aalally daasSall 453,
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e Lkl
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Aaagraal) 1age

Bssall 13 100V . el (il L glsCias (2007) Ui HSLE camalaally sl e slee 523
Aokl agilly jall

callad) QESU Blas 1YY L guhilly Dbl G ardeilly aledl) il L(2008) (i ¢l

el JSA lst pean Ll palell o (gpinall fula7.(2004) 2aa (528 chasla

el gt Lupel) Aaall odail) 3 casdausd) dgend) Aylas Jlexind (2018) aseadl se sy ¢ yitle
.29-8 .(1)5

CapSig dae) sgaas daeLaia V) luhpall aud Al aall) Jelill Jolas . (2016) 2eal o dens ¢(5yalsl
127-99 (1) 3« ulail¥) dlae . 550D alai pguin (b Cigapuiany daadl) ol Gaalaal

e e Ol Ailase Ay L) Alsyall b Analilly SEnY) G aal) delial) (2012) dads (508
3314 .(08)23a)) . gy dusdi laohys dhaa . s

sdilly delLlall @l 1 oY) . il et . (2000) Aal ¢ sallay aale ¢ ula saly Chugy ¢ aldad
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Bpsaaall 1 1Y) (2.d) - (Ddnkailly Dbl und)) mileilly aleil) Linol3Cis . (2006) 2ana ool cpale
e Lhally aygilly pall

aslly Sall Bly ol 1Y) L pesi gsbiio e Leasw 6.(2015) adu oas cpale

sl paill Bpaall )3 20V L Ddeall L 6 Daaleil] Ciffpal] Lolns . (2007) plba s ¢ JSlgal)
- Ll

Brassard, M. (2002). Six sigma memory jogger ™ I1. Usa : Goal/ QPc.

Sarkard, D.(2004). Lessens in six sigma. India : irisl.

Sejtnié, S. & 1li¢, M.(2016).Verbal interaction between pupils and teachers in the teaching
process. European journal of education studies, 2(8). 162- 175.

Smith. F. (1976). A latitudinal study of pre-instruction in Flandres interaction analysis
categories. Washington : office of education.

Weber. Wa. (1968). Relationships between teacher behavior and creativity in the
elimentary school. Usa : office of education.



157 | Andgo Ollale

Al JISE81y Jglaal) 3ale

Gn gl el il Je il clily Ame Y1 lasl g (1) Gale

ey jlas)
Shapiro-Wilk Kolmogorov-Smirnov
Sig. Df Statistic Sig. Df | Statistic
,892 8 969 200 8 116 LIS
,053 8 ,808 ,200 8 281 il DI
536 8 932 ,200 8 194 L ol o caeall
,543 8 933 ,200 8 208 M dlad
458 8 1923 ,200 8 179 Lasl My 5l
,696 8 1948 ;200 8 192 LAy Ak
930 8 974 200 8 132 el Al Al
,054 8 705 200 8 367 - Jalil) 500
553 8 934 ,200 8 178 L alaiall (ggiadll
,092 8 ,848 200 8 233 | aahhualy LAY gl
155 8 871 200 g 32| A

SPSS 2.0 zaliy PlA a Hlady)
cnl

(Yield )as3alls (DPMO) J alsall Lanss ilisivs o Joas (2) Gale

35,4 Yield DPMO | Laww | 3535 Yield DPMO .
93.3% 66807 3 99.99966% 3.4 6
91.1% 80757 2.9 | 99.99946% 5.4 5.9
90.3% 96801 2.8 | 99.99915% 8.5 5.8
88.5% 115070 2.7 | 99.99866% 13 5.7
86.4% 135666 2.6 | 99.9979% 21 5.6
84.1% 158655 2.5 | 99.9968% 32 5.5
81.6% 184060 2.4 | 99.9952% 48 5.4
78.8% 211855 2.3 | 99.9928% 72 5.3
75.8% 241964 2.2 | 99.9892% 108 5.2
72.6% 274253 2.1 99.984% 159 5.1
69.1% 308538 2 99.977% 233 5
65.5% 344578 1.9 99.966% 337 4.9
61.8% 382089 1.8 99.952% 483 4.8
57.9% 420740 1.7 99.931% 687 4.7
54.0% 460172 1.6 99.90% 968 4.6
50.0% 500000 1.5 99.87% 1350 4.5
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46.0% 539828 1.4 99.81% 1866 4.4
42.1% 579260 1.3 99.74% 2555 4.3
38.2% 617911 1.2 99.65% 3467 4.2
34.5% 655422 1.1 99.53% 4661 4.1
30.9% 691462 1 99.38% 6210 4
27.4% 725747 0.9 99.18% 8198 3.9
24.2% 758036 0.8 98.9% 10724 9.8
21.2% 788145 0.7 98.6% 13903 3.7
18.4% 815940 0.6 98.2% 17864 3.6
15.9% 841345 0.5 97.7% 22750 3.5
13.6% 864334 0.4 97.1% 28716 3.4
11.5% 884930 0.3 96.4% 35930 3.3
9.7% 903199 0.2 95.5% 44565 3.2
8.1% 919243 0.1 94.5% 54799 3.1

(brassard, 2002, 213)
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2 1] 1 3
6 3 3 4
1 1 5
3 1 2 6
1 1 7
10 1 51 1 3 8
201 9

9 3 2 3 1 10
41 91 3 10 1 31 1] 6] 2| 5| 1 &

Baec Yy Caghall aualae o ila IS 3 S goane Gilia 13 sl

e JG dalal) achal) Caa 5,08 EV e s ol 14 Al )

1aalaial) (sgimall duws 1l

ehlE oo danldll WA 4 @Sl poane Bl (2) 2 (55 4) Crasand) CLLSS goane iy = 2aleiall (ggiaall Ao
A b gl g lglS Adghadll A bl JSH goanall o mlll dands (5 ) pasasdl ag (55 4) sl

% 34,14 = 100 x{41 /0 — [2 x(1+6) I}

SAPA Gl coua Jlial) 13gs Algdiny) duas
Lassns & Ayl aladialy ) adail) 330G ol aal) dadll) Jeliall s3sa +(2019) sdke ¢ Ual
(glsl) dnals Bl (3)S5 - dippilly Lusdil] pplel) dlae (A5l dpdll 2y dualy GlANLL dlae A
159-138 . il




