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Challenges that Face Psychological First Aid providers into displaced 

Palestinians in shelters during the war on Gaza 2014. 

Amged Izett DJOMAA
 

University of Gaza- Palestine 

Abstract 

This study aimed at identifying the challenges that face psycho-social specialists during 

providing psychological first aid in crisis and how to overcome them. The sample of the study 

consisted of (95) psycho social counselors who follow  UNRWA and local organizations and who 

worked with displaced people in shelter centers during the war on Gaza 2014. 

The researcher adopted the analytical descriptive method. The tool of study was the 

Questionnaire of challenges that face psychosocial specialists during providing psychological first aid  

After statistical treatment of the data results shows  The average of challenges that face 

psychosocial specialists was (73.4%) which was high level. The results also revealed that There are no 

statistically significant differences in challenges that face psychosocial specialists during providing 

psychological first aid in crisis due to ( sex variable, academic level, experience years, organization 

type, and place of work    

Keywords: challenges; psychological firs aid; displacements persons for shelters; psycho social 

workers    



 

 

     7 2014

             

     00  

        

      

      

    2147 0.1.14.4

0000

 (Euro-Mid Observer For Human Rights, 2014)

            

      

             

   

        

  

(OCHA)

4102011311141

45.31112531110213111



                                          

 

 

(OCHA, 2014)

410.5       

              

      .

Sphere (2011)

4104.

41151

41120

41010 

 

(Bisson & Lewis, 2009; Hobfoll et al, 2007)



 

4104.410..4     

               

                 

              

  .

 

.

41042

.

.

(Child Helpline International, 2012, 67) 



                                          

 

 

.

410..4     

            

               

            

              

        

                

          

          

41014115

4102

    

           

   



 

0 

 

4 

 

. 

 

2 

 

0 

 

0 

 

2 

0 

 

4 



                                          

 

 

 

. 

1 

 

4 

 

 

 4100

 

4102 

 



 

 

4102

 

4102

411100

0212

4111

411

10

1.2.

11



                                          

 

 

0.

01

01302

0229

.0.

 

.

Leavy  et al. (2009)

2240

0229

.0.



 

. 

 Elhai et al. (2006)   

      2011   

          

(3015)          .  

       (13.5 %)       

       (10.7 %)         

       :       

             

    Menendez Molly & Magaldi (2006   

     11 2001     

           

             

          ( 130 )    

           

      



                                          

 

 

           

.

Vostains et al. (2001) 

.

2120

0245

.002

.0324035

043401%

.

 Ursano et al. (1995)

  ( 54 )      

             

   (IES) (Zunk)    

           

               

%11   10 %     2%    .

 

 

 



 

 

           

          

          . 

 

4102

 

41121.

1 

0 

.1

 

50

41020



                                          

 

 

1

    

050430

.0.235 

 50%100 

111234

0000 1

11 

 50%100 

 

15.0.235

612.0.031

1142403. 

 50%100 

 

202132

212430

5530 

 50%100 

 

020232

242234

2234

000031

414030 

 50%100 

 

4101

4115

.0

Likert



 

 

Internal Consistency

4

0

013010113014

413000513212

.132004113040

21304.4013501

0130.1 4413200

013201 4.13214

21304. 

113040 4213014

513220 4013220

4013040

0113220 4213200

0013004 4113.05

04132054513524

0.13002.113000

0213014.013202

0013005.413000

0013215..13041

0213220 .213041

13101310



                                          

 

 

4

1310α

 

.

3

 51312 

 11322 

01302 

 0.1305 

362.78

.

1 021 121 21

 Split Half Method

4112001

2

4

 513000.72 

 113050.82 

013120.93 

 0.13020.70 

362.840.91 



 

2

1 021 05

1 12

1 211 5.1350

1310

 

5

  
  

  

1  3.62 0.6 72.4 2 

0  3.66 0.6773.3 4 

3 
3.82 0.69 76.4 0 

4 3.64 0.5972.9 . 

 3.67 0.48 73.4 

2. 2

0

2032

2.3.2435

2432



                                          

 

 

6

02.98 1.25 59.6 1 

42.46 1.02 49.3 5 

.3.561.09 71.2 0 

2 3.65 1.14 73.1 0 

0 4.36 0.78 87.2 0 

0 4.25 0.84 85.1 4 

2 4.03 0.82 80.6 . 

1 3.88 1.01 77.7 2 

53.42 1.28 68.4 2 

3.62 0.6 72.4 

2432

01

00

1234

4

253.

 



 

7

0 3.69 0.97 73.9 2 

4 3.82 1.05 76.4 4 

. 3.95 1.02 78.9 0 

2 3.47 1.15 69.5 2 

0 3.27 1.08 65.5 1 

0 3.67 1.2 73.5 0 

2 3.63 1.25 72.6 0 

13.8 0.87 76 . 

3.66 0.67 73.3 

2.3.

012.

2135

0

0030

8

0 3.93 0.97 78.5 2 

4 3.68 1.18 73.7 0 

. 2.67 1.05 53.5 0 

24.13 0.94 82.2 4 

04.11 0.87 82.1 . 

0 4.41 0.78 88.2 0 

3.82 0.69 76.4 



                                          

 

 

2032

01

10

1134

.

0.30

9

03.88 1.04 77.8 0 

43.58 1.06 71.6 01 

.3.94 1.1 78.7 0 

2 4.18 0.9 83.6 4 

04.05 0.87 81.1 . 

02.62 1.17 52.4 0. 

24.01 0.91 80.2 2 

13.61 1.02 72.2 5 

54.29 0.78 85.9 0 

013.72 1.05 74.3 1 

002.99 1.23 59.8 00 

042.86 1.08 57.3 04 

0.3.89 1.04 77.9 2 

3.64 0.59 72.9 

2435

01

55

1035

0



 

0432

(t)

01

12(t)

59 3.69 0.64 
03221300

36 3.51 0.5 

59 3.76 0.69 
03021312

36 3.51 0.6 

59 3.8 0.73 
13.41322

36 3.85 0.61 

59 3.66 0.64 
13.41322

36 3.62 0.5 

59 3.71 0.54 
03101340

36 3.6 0.37 

01 (0.25

1310α



                                          

 

 

(F)

00

11ANOVA) (One Way

F 

1.16 2 0.58 

1.65 0.2  32.4 92 
0.35 

33.5 94 

1.09 2 0.54 

1.22 0.3  41 92 
0.45 

42.1 94 

0.15 2 0.08 

0.16 0.85  44 92 
0.48 

44.2 94 

0 2 0 

1.65 0.45  32.7 92 
0.36 

32.7 94 

0.25 2 0.13 

0.53 0.59  21.8 92 
0.24 

22.1 94 

00

13051310α



 

(F)

04

10ANOVA) (One Way

F 

1.79 2 0.9 

2.6 0.08  31.7 92 0.35 

 33.5 94 

0.41 2 0.2 

0.45 

 

0.64 

 
 41.7 92 0.45 

 42.1 94 

1.15 2 0.58 

1.23 0.3  43 92 0.47 

 44.2 94 

1.4 2 0.7 

2.05 0.14  31.3 92 0.34 

 32.7 94 

0.81 2 0.41 

1.76 0.18  21.2 92 
0.23 

22.1 94 

1301

1310α



                                          

 

 

(F)

0.

13ANOVA) (One Way

F 

1.37 2 0.69 

1.97 0.15  32.1 92 0.35 

 33.5 94 

0.59 2 0.3 

0.65 0.52  41.5 92 0.45 

 42.1 94 

 0.35 2 0.17 

0.37 0.7  43.8 92 0.48 

 44.2 94 

0.22 2 0.11 

0.31 0.74  32.5 92 0.35 

 32.7 94 

0.51 2 0.25 

1.08 0.34  21.5 92 
0.23 

22.1 94 

1

13.21310α



 

(F)

02

14ANOVA) (One Way

F 

1.22 4 0.3 

0.85 0.5  32.3 90 0.36 

 33.5 94 

0.76 4 0.19 

0.42 0.8  41.3 90 0.46 

 42.1 94 

 2.12 4 0.53 

1.13 0.35  42.1 90 0.47 

 44.2 94 

1.49 4 0.37 

1.08 0.37  31.2 90 0.35 

 32.7 94 

1.01 4 0.25 

1.08 0.37  21 90 
0.23 

22.1 94 

02

13.21310α



                                          

 

 

 

0 

4  

. 

 

2 

 

0  

0 

 

2  

1  

5 

 

01

00

04

0.

02



 

00

00

02

01

 

0 

 

4 

 

. 

 

2 

 

0 

     

 

  

 

 

        . 

      



                                          

 

 

41110 

4112

 

4115

 

4101

4111

42840004010 

410..0 

4104

WHO 

4101

 

4115

4..21.01 

http://journals.ju.edu.jo/JJSS/article/viewFile/842/837 

4100

.14.50400

http://journals.ju.edu.jo/DirasatHum/article/viewFile/2651/2375

 4111 

.

 Bisson, JI & Lewis, C. (2009).Systematic Review of Psychological First Aid. World Health 

Organization. 

Child Helpline International (2012).The Role of Child Helplines in Emergencies Guidelines on 

operating a child helpline in emergency areas. 

Elhai, J., Jacobs, G., Kashdan, T., Dejong, G., Meyer, D., & Frueh, B.(2006). Mental health services 

use among American Red Cross disaster workers responding to the September 11, 2001 U.S. 

terrorist attacks. Psychiatry Research. 143 (1). 29-34.  

Hobfoll, S, Watson, P, Bell, C, Bryant, R, Brymer, M, Friedman, M, et al. (2007). Five essential 

elements of immediate and mid-term mass trauma intervention: Empirical evidence. Psychiatry. 

70 (4): 283-315. 

http://www.childhelplineinternational.org/media/69649/role_of_child_helplines_in_emergencies-

_chi_english.pdf 

Leavy  et al. (2009). Social support and psychological disorders: Areview. Journal of community 

psychology. (3). U.S.A. 

http://journals.ju.edu.jo/JJSS/article/viewFile/842/837
http://journals.ju.edu.jo/DirasatHum/article/viewFile/2651/2375
http://journals.ju.edu.jo/DirasatHum/article/viewFile/2651/2375
http://www.childhelplineinternational.org/media/69649/role_of_child_helplines_in_emergencies-_chi_english.pdf
http://www.childhelplineinternational.org/media/69649/role_of_child_helplines_in_emergencies-_chi_english.pdf


 

OCHA (2014). SUMMARY OF GAZA MULTI-CLUSTERINITIAL RAPID ASSESSMENT (MIRA). 

www.ochaopt.org 

Ursano, R., Fullerton, C., Kao, T., & Bhartiya.V. (1995). Longitudinal assessment of  PTSD and 

depression after exposure to traumatic death. Journal of  Nervous and Mental Disease . 183 ( 

1),36-42. 

Vostanis, P., Tischler, V., Cumbella, S. & Bellerby, T. (2001). Mental health problems and social 

support among homeless mothers and children victims of domestic and community violence. 

International Journal of Social Psychiatry. 47 (4):30-40. Retrieved March 2, 2015, from Sage 

Publication. http://www.sagepublication.com 

http://www.ochaopt.org/
http://www.sagepublication.com/

