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Abstract:

We aim Through this study to Assessment of the effectiveness of crisis management at Mohammed Boudiaf
Hospital OURGLA In the face of the Coronas virus 19, We distributed 113 a questionnaire to
administrators, doctors, nurses and pharmacists, and we relied on the interview and observation, the data
was processed using SPSS vz, with the following results:

Mohammad Boudiaf Hospital does not adopt all stages of crisis management, all stages of crisis
management are ineffective, and Crisis management at Mohammed Boudiaf Hospital did not contribute to a
confrontation Corona virus 19

Keywords: Crisis management, the Coruna pandemic, health crisis, Mohammed Boudiaf Hospital,
Detection and early warning, learning phase.
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