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Evaluation of the effectiveness of training in the higher education sector
case study of Ouargla university
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Abstract:

The objective of this study was to evaluate the effectiveness of the training at the University of
Ouargla. we used the interview tool with the training officer. and we distributed questionnaire to a
sample of 268 employees who benefited the training. also we used the SPSS to analyze the result,
where we found that the training process at the university has several imbalances from the
identification of training needs, in addition to the development of programs and methods of
training, and also there is no evaluation of the training, and therefore will not achieve the training
objectives of improving performance a thousand After training, unless the institution followed the
study of scientific and methodological methods in determining the training needs, by evaluating the
employees before the training, and then determine the appropriate training program, and identify
the imbalances and deviations in the training process by assessing employees after training to know
and evaluate the impact of training on the performance of the employees .

Keywords: training; employee performance; effectiveness.
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Evidence from "Impact of Training on Employees Performance" Uzma Hafeez; awl,> .3.2

Pharmaceutical Companies in Karachi, Pakistan, Article: Faculty of Business Administration,
Mohammad Ali Jinnah University, Karachi, Pakistan; Macrothink institute, Business Management and
Strategy,Vol6, N°1, 2015 ; Research Question : To identify the impact of training on employee’s

performance in different performance & development areas.
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