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The role of the ERP system to improve performance in ENTP
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Abstract :

This study aims to highlight the role of the enterprise resources planning system ERP in ENTP, by
examining the relationship between the ERP application requirements and the performance improvement
indicators. The study sample was consisted of all the users of ERP in the ENTP. We adopted the descriptive
and analytical approach to highlight the concepts that are related to the subject of the study. To achieve the
objectives of the study 56 questionnaires were distributed. The data were analyzed by the statistical program
SPSS V22 using several statistical methods such as arithmetic means, correlation coefficient and multiple
linear regression. The study found a set of conclusions, including that ENTP do not care about the change
and the business processing engineering , and they also do not work on achieving the satisfaction of the
employees. The study concluded that the performance improvement is influenced by four factors: the
support of the system suppliers, senior management support, communication, awareness of the benefits of
the system
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Variables introduites/éliminées®
Modzle _Varlab_les \I/grlgblles Méthode
introduites éliminées
, , Pas a pas (Critere : Probabilité de F pour introduire <=
1 Wl 6o > ) awd e, P
P 2 o2 1 el ,050, Probabilité de F pour éliminer >=,100).
. s Pas a pas (Critere : Probabilité de F pour introduire <=
2 Ll 3y15Y) e sl o
2 Y e - ,050, Probabilité de F pour éliminer >=,100).
3 Al sl el nd Pas a pas (Critere : Probabilité de F pour introduire <=
ol 1,050, Probabilité de F pour éliminer >=,100).
4 JLaE bl o Pas a pas (Cr_it_é[e : Probabil,itfé d_e F pour introduire <=
,050, Probabilité de F pour éliminer >=,100).
a. Variable dépendante : Rl 1ol s )l
SPSS slaryl mebipdl ol 2 e Ty EmUl sl a2 jball
il Slasgell (B ) pazelly aedl 30l O pise B3 1(13) 03y Jguon)
Récapitulatif des modelese
Modeéle R R-deux R-deux ajusté Erreur standard de I'estimation
3 0,980° 0,960 0,957 0,09195
SPSS slaryl mebipdl ol 2 e Tty EoUl sl a2 jball
ENTP duwje 3 ot b opls 1(14) o3y Jgutond)
ANOVA?
Modeéle Somme des carres Ddl Carré moyen F Sig.
Régression 10,468 4 2,617 309,519 | 0,000
4 Résidus 00,431 51 0,008
Total 10,899 55
SPSS lam 1zl @l S Tely &l shie] e 2 jkiall
ENTP dgs & S pinadl o BL3Y1 jLast (15 o8y Jound!
Coefficients?
Coefficients non | Coefficients Statistiques de
standardisés | standardisés colinéarité
Modéle Ecart T Sig. Toléranc
B standar Béta o VIF
d
(Constante) 0.005 | 0.069 0.071 | 0.944 | 0.005 | 0.069
pladl g3p50 wet W )| 0.371 | 0.023 0.507 16.044 | 0.000 | 0.371 | 0.023
4 Llall 31530 pes sl aadi | 0.276 | 0.030 0.333 9.130 | 0.000 | 0.276 | 0.030
pladl Wi dips): sl aadi| 0,167 | 0.025 0.221 6.764 | 0.000 | 0.167 | 0.025
JuaVl b aadl 0,176 | 0.030 0.216 5902 | 0.000 | 0.176 | 0.030
a. Variable dépendante : B gl) ol et ol
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