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Abstract:

The study aimed at knowing the impact of strategic vigilance in achieving a continuous improvement at
the Amor Benamor Guelma, and to achieve this objective we relied in our study on the descriptive method,
where a filed study was conducted on a sample of 47 staff.

By analyzing and discussing data and testing hypotheses using the statistical package for social sciences
(SPSS) program, the study reached several results, the most important of which is the existence of a
statistically significant relationship between strategic vigilance in its dimensions (technological vigilance
and commercial vigilance) and continuous improvement, and the independent variables were able to explain
40.3% of the changes in the dependent variable and the rest is attributable to other factors.

Keywords: Strategic vigilance, competitive vigilance, technological vigilance, commercial vigilance,
continuous improvement, Deming cycle.
JEL codes classifications: M11, M15.
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