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Abstract:

The present research paper aims to shed light on the role of knowledge management processes
(knowledge generation, knowledge storage, knowledge distribution, and knowledge application) in achieving
technological innovation (product creativity, innovation in the production process) at the Iris Electronics
Foundation in Bordj BouArreridj. In order to answer the main enquiry of the study, the descriptive analytical
method was followed, in which the questionnaire was used to collect preliminary information of the practical
side, as it was distributed to the employees of the Iris Electronics Corporation in Bordj BouArreridj, and the
results of the study were analyzed using the statistical package for social sciences spss.

The results of the study concluded that there is a statistically significant impact of knowledge
management processes in achieving technological innovation through its dimensions of (product creativity
and production process creativity) at all levels.

Keywords: Knowledge management processes, knowledge generation, knowledge storage, knowledge
distribution, knowledge application, technological innovation.
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