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Résumé :

This paper aims to throw some lights on the importance of the
quality and the ISO characteristics to activate the competitivity of the
firm. Both of them have an important role in improving the firm’s
market value by satisfying the customers. They also give the
opportunity to export its outputs to the international markets which
require the 1SO certificate.
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Source: J. C. TARONDEAU, op-cit, P242.
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Source: J-C TARONDEAU, Marketing, stratégie industrielle, édition
Vuibert, Paris, 1998, P245.
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Source: J. C. TARONDEAU, op-cit, P243.
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