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The impact of the quality of banking services on improving the export 

performance of companies. A case study of SGA Bank 

 

Abstract: this study aims to identify the impact of the dimensions of the 

quality of banking service represented by tangibility, rapid response, empathy, 

safety / security, reliability on the export performance of the companies, The 

descriptive analytical method was used in this study to collect and analyze 

data in the applied study, where a questionnaire was distributed to collect data 

from a sample composed of 75 companies selected through random sampling, 

which deals with SGA’s bank.  

The results have concluded that there is a significant positive effect between 

banking service quality and export performance of the companies.  

Keyword : the dimensions of banking service quality, the export 

performance, SGA’s bank 
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