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Redefining the Balanced Scorecard and adopting it for measuring the
performance of institutions and assessing the effects of the Covid-19
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Abstract:This study attempted to shed light on the redefinition of the
Balanced Scorecard and the reasons that led to the review of its
components, and clarify the extent to which enterprises around the
world rely on this tool to measure and evaluate their performance
before or during the Covid 19 pandemic.The study concluded that the
use of the Balanced Scorecard according to its new definition and based
on a revised model would ensure a good evaluation of the effects of the
health crisis on achieving the goals of institutions.
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