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Abstract:

This study aims to identify the challenges posed by e-commerce to
public banks, especially with regard to the pandemic (Covid-19) based
on a questionnaire distributed to a group of agencies such as the BNA,
BADR, BDL, CPA. The results revealed a weak relationship between
commercial banks and e-commerce despite the efforts made in the
context of the pandemic. The latter has prevented the expansion of e-
commerce activity in Algeria.
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