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Summary: The study aims to identify the reality of the knowledge
management in the Algerian public institutions, as well as the expected
them to raise the level of rehabilitation and empowerment of human
resource in the era of the basic knowledge and skill of a society based,
has been a case study came institution hospital Ashour Zayan —Ouled
Djalall-, in order to achieve the objective of this study was to use the
guestionnaire as a tool to measure the variables, composed of five
variables representing the process knowledge management (knowledge
acquisition, knowledge generation, knowledge storage, knowledge
dissemination and distribution, knowledge application), and distributed

to a sample of 70 individuals, and possible retrieval 64 questionnaire, in
addition to the damaged surveys, 59 were accepted questionnaire, with
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regard to the analysis of the data has been used statistical program
SPSS.V 19 in turn data into numbers.

Among the most important findings of this study that there is
interest in the application of knowledge management of the institution
under study, it has all the results showed that the operations of the
institution concerned with the knowledge acquisition, and generation,
and application, but despite the attention paid by the institution of these
processes however, that has the attention of the average of the
processes of knowledge storage, knowledge dissemination and
distribution.

Keywords: knowledge, knowledge management, process knowledge
management
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