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Summary:

The Current Study aimed to scanned the actuality of training at public
hospitals and tested the Direct Effect of employees’ training on heath’s

service quality at ELHAKIM SAADEN hospital in Biskra.
The study used unstructured interviews, and it based on questionnaire
which distributed to 40 employees as a convenience sample. After
analysis the data by SPSS program, the results assure that the training
activity was low levels whereas health’s service quality was high level,
and the training hasn’t effect on service quality. The explanations and
recommendations are also proposed.

Keywords : training, health’s service quality; public hospital.
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